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How to borrow Library ebooks with your Kindle: 
 

The basic process of downloading a library ebook to your Kindle includes choosing and checking out an ebook 

from the library website and then downloading the ebook file to your Kindle from the Amazon website. 

 

 
 

What you’ll need: 
 

 Kindle 

 Kindle USB Cord 

 Computer with an Internet Connection (you can use the library computers) 

 Library Card and your PIN number (last 4 digits of home phone number) 

 The Amazon Email Address used to purchase your Kindle and your Amazon Password 

 

STEP BY STEP 

1. Using the USB cord, connect your Kindle to a computer with internet access. We strongly recommend 

using Internet Explorer as the web browser 

2. Go to the website www.palisadeslibrary.org 

3. On the right side click on the ebook picture and this will take you to the ebook download center 

4. On the top right corner click on “login” 

5. Enter your entire library card number and pin number (the last 4 digits of your home phone number) 

6. Search for an ebook you would like to read 

7. Select the Kindle version of the ebook by clicking on the “Add to Download List” 

8. Click “Proceed to Check Out” 

9. Click “Confirm Check Out” 

10. Click “Get for Kindle” and you will be automatically redirected to the Amazon website 

11. Once on the Amazon website, click “Get Library Book” 

12. Enter the Amazon Email Address and Password that was used to purchase your Kindle 

13. You will download the ebook file to your Kindle. Your Kindle acts as an external drive connected to 

your computer like a flash drive. Click “Download Now” 

14. Click “Save” 

15. From the dropdown menu on the save screen, select your Kindle as the destination for the ebook file.  

16. Select the “Documents” folder in the Kindle as the destination for the ebook. 

17. Click “Save” 

18. Disconnect the Kindle and the ebook should now be visible on your Kindle home page  

http://www.palisadeslibrary.org/


 

Frequently Asked Questions 
 

How long can I keep the ebook on my Kindle? 

You can choose to borrow the book for 7 days, 14 days or 21 days. The default setting is 21 days. When the 

lending period is over the Kindle Home Page will show [Loan Ended] in front of the book’s title. 

 

Do I have to return the ebook? 

You do not have to return the ebook. After the loan period has ended you will not be able to open and read the 

book on your device. You will have to manually delete the file from your Kindle. 

 

How many ebooks can I check out at one time? 

You may check out a maximum of 8 ebooks. 

 

Can I return a Kindle ebook earlier than the due date? 

You can return your ebook early. Go to the Amazon website and under Departments click on Kindle. Then go 

to “Manage my Kindle.” Find and select the title you want to return. Under “Actions” choose “Return this 

book.” If you have 8 ebooks out, returning one early will allow you to check out a new ebook. 

 

How do I delete the ebook from my Kindle?  
You can delete the ebook using the menu button on your Kindle or by going to the Amazon web site. At the 

Amazon website and under “Departments” click on Kindle. Then go to “Manage my Kindle.” Find and select 

the title you want to delete. Under “Actions” choose “Delete this book.” 

 

What if my library pin doesn’t work? 

When you received your library card the default pin was the last four digits of your home phone number. If you 

don’t remember changing the number, try the last four digits of your cell phone number. If nothing works, you 

must come into the library and have the person at the check out desk reset your pin. To safeguard our patrons’ 

security and privacy, this must be done in person and not over the phone. 

 

What do I do if I get the message “User account not found or there are blocks associated with your 

account”? 

First try entering your library card number again. It is a long number and you may have mistyped it. If the 

number is correct, you may have an overdue book or a fine larger than $5 on your account. You must resolve 

any blocks before you can borrow and ebook. You can go to the library website to check your account to see if 

there are blocks – www.palisadeslibrary.org 

If there are no blocks you should come into the library so that we can resolve the problem. 

 

What is the difference between “wireless” and “Wi-Fi”? 

“Wi-Fi” is a signal that is transmitted from an access point near the Kindle such as a home router. A “wireless” 

3G Kindle uses the same signal that cell phones use. If your Kindle screen shows “Wi-Fi” next to the signal 

bars you have “Wi-Fi.” If is says 3G you have wireless. Your Kindle is one or the other, never both. 

 

 

The Palisades Free Library is an Overdrive Advantage participant. 

When the library purchases ebooks they are available exclusively 

to Palisades card-holders. This means Palisades patrons have a 

larger ebook selection and a shorter waiting time for popular titles. 

http://www.palisadeslibrary.org/

